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LOOKING BACK TO MOVE FORWARD:  
THE PAST, PRESENT, AND FUTURE OF SERVICE SCIENCE 

 
 
 

Call for papers  
 

 
The 32nd Conference of the European Association for REsearch on SERvices (RESER), which 
is going to be held in Paris, is a great opportunity to lay the foundations of a research programme 
aimed at shedding light on the conditions of emergence and dissemination of service science. 
Indeed, the presence of a large number of recognised researchers, around the presentation of 
the encyclopedia of services produced under the responsibility of Faiz Gallouj and several 
former presidents of the RESER, will allow for the presentation of some testimonies and 
nourished debates on these various subjects.  
Thanks to the enthusiastic partnership of GPS (Groupement des Professions de Services, 
gps.asso.fr) the first day of our conference will welcome company directors and organisations 
representing service activities. As they are deeply concerned by the publication of the 
encyclopedia, exchanges of experience will be organised and questions will be asked about 
strategic entrepreneurial or economic policy positions, during 3 round tables. 
The themes of the round tables will focus on organizational innovation in service activities, the 
needs for city services, the renewal of logistical issues. The round tables will be composed of 
4 speakers: a moderator, a business manager, a young researcher and a senior researcher chosen 
among the encyclopedia writers. Two major witnesses (RESER researchers) will shed light on 
the issue of international trade in services and the economy of functionality. The conclusion 
will be entrusted to a professional manager. 
 

Such a meeting prompted RESER to propose to focus the second day of this conference 
on the challenge linked to the construction of new services compulsory for a more inclusive 
society. 5 tracks are proposed to the researchers. The urban services challenge needs to enlarge 
our data bases on a local dimension, and at the same time to renew concepts and models using 
a European path as we did during the last decades.  Looking back on the emergence of the 
service research field could also reinforce the interest for multidisciplinary exchanges. This 
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second day will be welcome by the Gustave Eiffel university, Marne La Vallée (access by metro 
RER from Paris) and under the responsibility of the “Institut de recherche en gestion”.  
 
The European Association for REsearch on SERvices (RESER) is an association that has been 
bringing together researchers and practitioners (from public decision makers to business 
managers) for more than 30 years and actively participates in the dissemination of service 
science through the organisation of a congress held each year in a different European university 
or research institute. This field of research, more characterised by its field of application 
(services) than by its disciplinary inclusion, appeared at the beginning of the 1980s, even if the 
J. Fourastié’s works (1949) were precursor. For a long time contested by the 'industrialists', it 
now attracts researchers from all countries who take the measure of its entrepreneurial dynamics 
and its complexity in international exchanges. 
 
It is interesting for this group of researchers to retrace the conditions of emergence of this field, 
which was characterised, from the outset, by its interdisciplinarity at the crossroads of 
reflections on economics (and particularly the whole debate on productivity and innovation , 
sociology with the transformation of social relations at work and the specificities of the service 
relationship, economic and urban geography (and, finally, management, particularly around the 
characteristics of marketing and service production. 
 
Initially constructed as an heterodox thinking, questioning the doxa of a liberal economy based 
on industry, the first scientific studies were based on detailed observations and analyses of the 
functioning of the tertiary sector, such as Levitt's original work on Mcdonald's, Bitner's on 
Weight Watchers, or Eiglier and Langeard's on the tourism sector and the Accor company. 
There was from the outset a strong link with the economic, social and cultural environment of 
the countries in which this initial research was conducted.  
The development of ICT in the 1980s and the revolution of the Internet in the 1990s brought 
new potential to service activities. The question of innovation in this sector has given rise to 
deep exchanges within the research teams. It is therefore interesting to trace the history of this 
early work, the conditions of its emergence and the novelties that challenge certain research 
teams. 
 
It is essential to look back at the history of the constitution of this unique network, the values 
on which it is based and the way in which it was able to support research initially carried out 
by outsiders, on the fringe of the concerns supported by most national research institutions. 
These researchers have contributed to the institutionalisation of this field of research by finding 
collaborators in European institutions and in relationships with service companies. The places 
and institutions within which this research tradition was built are also interesting in order to 
understand how, where and in which fields of expertise - both disciplinary and sectoral - this 
research was built in each European country.  
The current concerns about the material organisation of the production of services, due to the 
development of digital exchanges and the internationalisation of value chains, are giving rise 
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to new issues and a renewal of managerial thinking specifically oriented towards this sector of 
activity, whose relative weight is increasing in all countries. 
 
The call for papers will therefore be structured around five main themes:  

 
1.  The urban services challenge: towards a more inclusive society 

In the context of a highly tertiary economy, urban services play many roles: attractiveness of 
the territory, contribution to the quality of life, employment and social redistribution, climatic 
issues. The effectiveness of services and their impact on the dynamism of cities and 
metropolises depends on their management, their efficiency but also their social consequences 
on the territory. For this track, which is closely linked to the i-site project of the Gustave Eiffel 
University on future cities, contributions from all disciplines analysing these transformations 
are welcome: economic geography, urban planning, economics (especially social and 
solidarity-based), sociology, management and public policy, civil and environmental law. 
 

2. A statistical problem 
The statistical apparatus for monitoring service activities (nomenclatures, measurements, etc.) 
is evolving, but still poses many problems for researchers. Are the actual contributions of 
Eurostat, the Statistisches Bundesamt (located in Wiesbaden) and the OECD manuals sufficient 
to meet the needs of European research in the field of services? In a period where development 
has to be sustainable and local, it seems that we need more data to build new public and privates 
services. 
 

3. From old concepts to new ones and models in service science 
Through the genealogy of certain concepts at the heart of service science, it would be interesting 
to show their necessary evolution in the current productive environment (servuction in a digital 
world), or to return to the debates that some of them have given rise to (Service Dominant 
Logic, co-production, service productivity, measuring innovation, social innovation....). Can 
the innovative nature of some concepts and approaches lead to changes in the economic 
models? 
 

4. A European path for service research 
RESER's DNA is to promote the meeting of European researchers in order to contribute to the 
development of service science. In this sense, it is logical that this network should contribute to 
documenting and analysing encounters between researchers from different disciplines or 
countries who have co-constructed whole sections of service science together. This second 
theme will tell the story of how an accidental meeting could have favoured the dynamics of 
schools of thought, notably by making possible the financing of European research contracts 
on service activities. 

 
5. Looking back: the emergence of a research field 

Contextualisation of the first works in service management, independently of their disciplinary 
or national inclusion: a questioning on interdisciplinarity and its requirements. This 
contextualisation especially concerns the analysis of the research sites where the first research 
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on services was carried out. What was the composition of these teams, what were the long-term 
relationships between service companies and these teams?  Is it possible to highlight an impact 
on the growth strategies of the majors in the concerned industries? 

 
We organize the conference around the following five areas, but the contributions should not 
be limited to these areas and can be enlarged.  
 
Papers can be conceptual, empirical, methodological policy-based. The authors must specify in 
the registration form, to which track (tracks 1-5) they are submitting their papers.  
 
 
AUTHOR GUIDELINES 
 
All submissions should be done by using the following formats: 
Abstract Template 
Abstract proposal should not exceed 6,000 characters (including spaces and except 
references) and must be sent according to the Abstract_Template.doc 
 
Extended abstract template  
Full paper submission is not compulsory. It is also possible to submit an extended 
abstract/executive summary of about 10,000 characters (including spaces and except 
references).  
 
Full Paper Template 
The Full Paper should not exceed c. 20 pages (including tables, notes, and references), and 
must be due according to the Full_Paper_Template.doc 
 
PHD students are highly encouraged to apply to the RESER founders award. For details 
visit: https://reser.net/reser-founders-phd-award/ 
 
Important deadlines: 
Abstract submission deadline: 31 May 2022 
Notification of acceptance: 29 July 2022 
Paper submission deadline: 13 November 2022 
 
Conference fees (including RESER association fees) 
 
Type of fees Early bird fees  

5 September 
2022 

Students  
Early bird fees  
5 September  
2022 

Regular fees 
 

On site EUR 250,00 EUR 150,00 EUR 300,00 
On line EUR 150,00 EUR 100,00 EUR 200,00 
Coming with EUR 100,00  EUR 120,00 
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Conference venue: 
 
8/12/22 
Encyclopedia day:  Paris, French Ministry of finance, Bercy , Centre de conférence Pierre 
Mendès France ( to confirm) 
9/12/22 
Gustave Eiffel university (univ-gustave-eiffel.fr) Marne la Vallée,( by metro from Paris) 
10/12/22 
Gustave Eiffel university, RESER General Assembly. 
 
Gala dinner 9/12/22 
Château de champs, ferme du buisson 
 
 
Useful and Updated information 

Participants can find updated information on https://reser.net/ and on  the RESER conference 
page “work in progress” 

Scientific Committee  

• Alexander Schletz, Fraunhofer IAO, Germany 
• Amina Béji-Bécheur, Université Gustave Eiffel, Marne la vallée, France 
• Aurelien Rouquet, Université Gustave Eiffel, Marne la vallée, France, 
• Camal Gallouj, Université Paris 13, France 
• Catherine Maman, Université Gustave Eiffel, Marne la vallée, France 
• Cedric.Poivret, Université Gustave Eiffel, Marne la vallée, France 
• Céline Merlin Brogniart, Université de Lille France 
• Christian Bourret Université Gustave Eiffel, Marne la vallée, France 
• Estibaliz Hernandez, Mondragon University, Spain 
• Ida Gremyr, Chalmers University of Technology, Sweden 
• Ian Miles, Birmingham University, UK 
• Jean Philippe, Université d’Aix Marseille, France 
• Jose Luis Navarro Espigares, University Hospital Virgen de las Nieves, Spain 
• Laetitia Dablanc, Université Gustave Eiffel, Marne la vallée, France 
• Lars Fuglsang, University of Rosklide, Denmark 
• Liudmila Bagdonienė, Kaunas University of technology, Lithuania 
• Luna Leoni, Tor Vergata University of Rome, Italy 
• Marianne Abramovici, Université Gustave Eiffel, Marne la vallée, France, 
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• Marie-Christine Monnoyer, Catholic University of Toulouse, France 
• Markus Scheuer, Essen, Germany 
• Muriel Jougleux, Université Gustave Eiffel, Marne la vallée, France, 
• Nikolay Chichkanov, HSE University, Russia  
• Pedro Costa, University Institute of Lisbon, Portugal 
• Tiziana Russo Spena, University of Naples Federico II, Italy 
• Veronika Belousova, HSE University, Russia 

Organizing Committee  

• Audrey Bonnemaizon, Université Gustave Eiffel, Marne la vallée, France, 
• Cédric Poivret Université Gustave Eiffel, Marne la vallée, France 
• Céline Merlin Brogniart, Université de Lille, France 
• Christian Bourret, Université Gustave Eiffel, Marne la vallée, France 
• Marianne Abramovici, Université Gustave Eiffel, Marne la vallée, 
• Marie Christine Monnoyer, Université catholique de Toulouse, France 
• Pascal Ughetto, Université Gustave Eiffel, Marne la vallée, France, 
• Ristic Dejean, Université Gustave Eiffel, Marne la vallée, France, 

 

To answer : conference-2022@reser.net. 

 

 

 

  


